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Thank you  for choosing



Restoring your natural smile
At Shane Chambers Dental Prosthetics in Townsville, it’s 
our passion to help clients feel confident, comfortable and 
complete with removable dental prosthetics (dentures). 
We are here to provide you with a full range of denture 
services. Our prosthetist will design, construct and 
custom fit the most lifelike dental prosthesis possible in 
order to restore your natural appearance, comfort, and 
function of your teeth. We are committed to providing 
the highest standard of treatment in a friendly and caring 
environment. Contact us to book an appointment and 
discuss your denture treatment options.



Shane Chambers
DENTAL PROSTHETIST
BAppHSc(Oral Health)UQ, 
AdvDipDP(Syd)

Why choose us
Situated in Townsville, Shane Chambers Dental Prosthetics 
is a private clinic with a special focus on making high 
quality removable dental prosthetics (dentures). Our 
experienced prosthetist will guide you to understand your 
treatment options to determine the plan that best suits 
your needs. Our aim is to design, construct and custom 
fit the most lifelike dental prosthesis possible in order to 
restore your natural appearance, comfort and function, 
leaving you smiling again and feeling confident and 
complete. We offer our patients a calm and caring clinic 
environment and the reassurance of quality service backed 
by many years of experience.



Shane Chambers
DENTAL PROSTHETIST
BAppHSc(Oral Health)UQ, 
AdvDipDP(Syd)

Practitioner Profile
With over thirty years’ experience in the field of Dental 
Prosthetics, Mr Shane Chambers is passionate about 
prosthetic solutions for tooth loss and extremely 
knowledgeable in his field.  His artistic eye and clinical and 
technical skills serve his reputation for producing great 
results with natural-looking and functional removable 
dental prosthetics. 

Qualifications
BAppHSc Oral Health (UQ)
AdvDip Dental Prosthetics (Syd)
Dip Dental Technology (Bris)
Certified Denturist Instructor: BPS (Switzerland)
Certified Clinical SEMCD Instructor (Japan)



Your First Visit
The first step of the removable dental prosthesis procedure is a 

comprehensive initial consultation. During this visit, we will provide an 

assessment of your condition, examining your teeth, gums and jaw; we 

may take photographs and diagnostic records to obtain an accurate 

diagnosis and prognosis for your treatment. 

Once we have obtained all necessary information, including 

your treatment goals, your dental prosthetist will clearly explain 

your options for dental prosthetic treatment and the range of 

treatment options available. Regarding any treatment options under 

consideration, there will be an in-depth discussion with you so that 

every aspect you should know about is thoroughly explained. An 

hour has been set aside to ensure there is ample time to answer all 

questions during this appointment.

Following the consultation, a detailed treatment plan is then provided 

to you detailing the cost and appointments needed for your procedure 

and what to expect throughout the entire process. If you have been 

referred to us by your dental or medical practitioner, a formal report 

will be sent to your referring GP or dentist.

This process is carried out in a logical, easy to understand, ethical and 

unpressured manner, so that you have as much time as needed to 

make the best decision for you.



What to Bring
It would greatly assist us if you could provide the following 
before your arrival:

• Referral letter (if applicable)

• Mouth x-rays (if applicable)

• Photos showing your natural teeth (if available)

• Medication list from your medical practitioner (if 
available)

• Dentures (if you are a current denture wearer, please 
bring to your appointment)

If we are able to receive these documents prior to your 
arrival, we can be better prepared and your clinical time is 
best utilised.



Payment Options
At Shane Chambers Dental Prosthetics we are a full fee-
paying clinic.  For your convenience, we offer the following 
payment methods:

• Cash

• Visa & Mastercard (1.9% surcharge applies)

• Internet transfer/direct deposit

Our standard policy is that payment of your account is due 
and payable on the day of your treatment. In certain cases, 
a deposit may be required prior to the commencement of 
treatment. We are happy to discuss any queries you may 
have regarding your account.



Appointment Cancellation  
or Changes
Should you wish to reschedule or cancel your 
appointment, we kindly request that you give a minimum 
of 24 hours notice. Failure to do so may result in a 
concellation fee being charged.

Veterans Services
We are able to provide dental prosthetic services to 
Department of Veterans’ Affairs (DVA) veterans or entitled 
persons. DVA Health Cards are accepted as payment. A 
medical practitioner referral is not required.



Shane Chambers 
Dental Prosthetics  
IS LOCATED HERE

map source: openstreetmap.org

How to find us

Townsville Denture Clinic:   
Suite 7A, 95 Denham Street, Townsville Qld 4810

Ingham (Ingham Family Medical)
22 Heard Street,  Ingham Qld 4850  (by appointment)



Driving
There is 2 hour street parking along Denham Street. There 
is also 8 hour street parking on Hamilton Street and an 
off-street carpark at the top of Hamilton Street. In addition, 
there is free parking at the Woolworths shopping centre 
(off Sturt Street, entry next to Post Office) which is within 
walking distance from the practice.

The main entrance to Denham Arcade is from Denham 
Street, opposite the Dalgety Building. There is also another 
entry at the rear on Hamilton Street, which can be more 
convenient for patients being dropped off, or for those with 
mobility issues (wheelchair accessible). There is a disability 
permit car space right at the Hamilton Street entry.

Public Transport
We are located in Townsville city centre which can be 



Travelling to Townsville
Our clinic in Townsville operates from a central location: 
7a/95 Denham Street, Townsville City. 

 In addition, we offer clinical services in Ingham from time 
to time, by appointment only. 

Our patients visit us from Townsville and from significantly 
further afield in North Queensland and beyond. If you are 
travelling from a distance for treatment in Townsville, we 
can help with flexibly scheduling appointments around 
your travel and in some cases, fast tracking your treatment 
as a special service for out-of-town patients. Contact us 
to arrange an appointment and to discuss your individual 
needs.



(07) 4724 2325
info@shanechambersdental.com.au

Suite 7A, 95 Denham Street, Townsville Qld 4810
PO Box 1845, Townsville Qld 4810

shanechambersdental.com.au
@shanechambersdentalprosthetics


